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This is the story of our mission through one stories like mine
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through our three pillars — other women. What

Shelter, a place to rest and heal. .
Safety, care and support. you grve matiers Lo

Stability, a place to place to call home. us. And in the end,

Her journey was made possible by the we all win.
community that walked alongside her. — Tonya



A Sense of
Belonging

| had been a nurse for years, and | loved it, taking care of
others. Then my mom passed away, and grief shattered me.
The panic attacks came first. Then the physical pain that
made it impossible to work. | went on disability. And then,
slowly, | lost everything. My savings. My apartment. | lived in
my car, until | lost that as well.

Being in that spiral is like quicksand. You're stuck and
you can't get out. You're trying to hold on, to grab
something — anything. But whatever you do, you can't
get out. And you think: what am | going to do now?

| ended up in the hospital, depressed, hopeless, feeling like
no one in the world cared. Then everything changed.

| was discharged to The Sophia Way's Resource Center, and
met an angel. That's what | call her — the staff member who
called Helen's Place and asked them to hold a bed for me.

| went from the hospital to a warm bed that same night.

Helen's Place wasn't just somewhere to lay your head. It was
three meals a day. A shower. Clean laundry. A community Helen’s Place wasn’t just
room where you could be with people. A private sleeping somewhere to lay your bead.
space where you could rest. It was a sense of belonging,

It was a sense of belonging,
something I badn't felt in a

very long time.

something | hadn't felt in a very long time.

| had a place to call my temporary home. And for the first
time in years, | wasn't alone.

Community Makes Shelter Possible

Every meal served, every donated coat sorted, every Shelter Assistant volunteering in the kitchen —
community members give dignity and make the shelter experience welcoming. In 2025, volunteers
contributed 5,240 hours of service, and donated goods worth $375,981 kept our shelves and closets
stocked year-round.









